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Accessing the Application Portal

The Application Portal is hosted by Neighborly Software and is accessible available via any internet connected
device. The recommended browser is Google Chrome, but will work with any modern web browser (i.e. Internet

Explorer v10+, FireFox, Safari).

Application Portal Link: https://portal.neighborlysoftware.com/augusta/participant

Sign In

Email Address

Password

[] Remember Me?

Forgot your Password?

Page 1

“ Neighborly Software



C/[ b oy Lender Guide for
e A 2 e B A2 S

c%n G1A Homebuyer Assistance Applications

Registering your Account

When you access the Portal for the first time, you’ll need to Register your account by clicking on the Register
link. The registration process will create a user name (which is your email address) and password that will be
used for future logins. The email address you choose will also be used for system emails/notifications, so it is
recommended to use your work email address. For security purposes, the system will validate that you own the

registered email address by sending an email with a validation link.

Note: If you do not receive the system email within 2 minutes, check your spam or bulk mail folder. If the email
appears in that folder, you should right click on the email to indicate “Not Junk” or “Not Spam” to ensure you

receive any other system notifications.
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Register

Email Address

First Name
Last Name

Password
Re-enter Password
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Logging In

Once your account has been registered, you may login (using the same link above) by entering the email address
and password used during registration. By checking “Remember Me?”, your web browser will remember your

email address for future logins (depending on browser and security settings).

Email Address

Password

[J Remember Me?

Forgot your Passward?
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Forgot your Password

If you forget your password, click on the link that says “Forgot your Password?” and follow the prompts to
create a new password. For security purposes, the system will send an email to the registered email address

with a link to reset your password.

Sign In

Email Address

Password

|j Remember Me?

\ Forgot your Password?
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Changing your Password

To change your password, log into the Application Portal. Click on the icon on the top right corner of the
screen, and select “My Profile”. Then select the Password option on the left side of the screen. For security
purposes, you will be required to enter your Old Password before selecting a New Password.

W
r — My Profile
Change Password
Old Password
New Password
Confirm Password
Signing Out
To sign out (aka log out) of the system, click on the icon on the top right corner of the screen and select

“Sign Out”.
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Creating a new Application

To create a new application for Homeownership Assistance, click on “Click here to start a new application” next
to Homeownership Assistance. Follow the prompts to complete all steps of the Application process.

Good Evening, Chris!

Welcome to the Augusta Housing and Community Development Application Portal.

Start a New Application

Homeownership Assistance Select this option if you are applying for down payment assistance. Click here to start a new application

Commercial Facade Select this option if you are applying for the commercial storefront facade improvement grant. Click here to start a new application

“ Home &

HOMEOWNERSHIP ASSISTANCE
APPLICATION

*GENERAL INFO Application

*PROPERTY INFO

*SALE INFO Please use the link below to continue the application process.
*“BORROWERS

*HOMEBUYER COUNSELING Click b :
ick here to continue

*CLOSING INFO

*UNDERWRITING

Oooo0ooocoag

*DENOTES APPLICANT STEP
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Creating a Desktop Link (with Google Chrome)

1. Launch Google Chrome (recommended browser for Neighborly Software)

2. Copy and Paste the following link into the Google Chrome navigation
bar: https://portal.neighborlysoftware.com/augusta/participant

3. Create a bookmark on the bookmarks bar

a. First, ensure your bookmarks bar is enabled: Click on the icon with the three vertical dots to the
right of the navigation bar (see image below). Make sure Show bookmarks bar is checked.

, | P —
/N Neighborly Software X N
£ A
= ‘ @ Secure | https:;/portal.neighborlysoftware.com/augusta/Participant/Login a7 B
i Apps [N} Neighborly Software [N Demo [N Savannah [N S)CH I ACDS I N.Miami @ wusTL I BJH [ Augusta [ JHU ‘ New tab Crl+T
New window Ctri+N

e New incognito window Ctrl+Shift+N
e LG, : 2
‘Vz’l Gra History 4

Downloads Cirl+]
Bookmark this page... Ctri+D Bookmarks L
Bookmark open pages... Ctrl+Shift+D -
Zoom = 90% + [
i Show bookmarks bar Ctrl+Shift+B
Slg“ In ; Priftt.. Ctrl+P
Bookmark manager Ctrl+Shift+0
Cast...
Import hookmarks and settings...
Croail Addrac Find Cir+F

b. Next, we'll create the bookmark: To the right of the navigation bar, click the star icon to create a
new bookmark. Ensure the “Folder:” is Bookmarks bar.

-
: y—
f;’ “ Neighborly Software X "\
(& | @ Secure | https://portal.neighborlysoftware.com/augusta/Participant/Login a T~ @
% Apps [N Neighborly Software [ Demo [NJ Savannah [N SicH I AcDs [N NoMiami [ wusTL [ BH ]
Bookmark
NEl =alINeighborly Software|
Folder:  Bookmarks bar -
Remove Edit... Done

To get your bookmarks on all your devices,
sign in to Chrome.

Sign In

Email Address

chris.behm@neighborlysoftware.com =

4. Now we can create a desktop icon link to the application. Click again on the icon with the three vertical
dots, but this time, highlight More tools and then Add to desktop:
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(& ’ @ Secure | https://portal.neighborlysoftware.com/augusta/Participant/Login
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New tab Ctri+T

New window Ctrl+N

New incognito window Ctrl+Shift+N

Task manager

Exit

History »
Downloads Ctrl+)
Bookmarks 4
Zoom - 9% o+ et
5 L
S'g” In Reglsler Print... Ctrl+P
Cast...
Find... Ctrl+F
Save page as... More tools »
chris.behm@neighborlys Add to desktop...
Edit Cut Copy Paste
Clear browsing data...
; Settings
Extensions
Help »

Ctrl+Shift+Q

Developer tools

Ctrl+Shift+]

] Remember Me?

5. You should see a popup box similar to below. Create a shortcut name and click Add. Once complete,
the icon should appear on your desktop.

- Add to desktop a

Neighborly Software

Open as window Add Cancel
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